Thai Airways International Public Company Limited
89 Vibhavadi Rangsit Road, Bangkok 10900, Thailand

Ref : BKKAF 035-018/2014

March 19, 2014

Dear All Valued Customers,

Subject: THAI's Cargo Crisis Surcharges

Thai Airways International Public Company Limited is pleased to inform you that with effective from

April 01, 2014 onward, THAI's Cargo Crisis Surcharges for all cargo shipments to Area TC1/TC2 (including
South West Pacific, Australia and the Middle East Destinations) at THB 4.00/kg and to Area TC3 at THB
2.00/kg are not applicable.

Kindly circulate this update to your concerned functions and ensure that a special code “CS” as well as
all previous Cargo Crisis Surcharges announced are no longer required to be input and calculated on
THAI's Air Wayhill.

Yours sincerely,

Mr.Samacha Srithongsook
Manager
Cargo and Mail Sales, Thailand Department

THAI Operation Center Building (OPC), 5th Floor

Suvarnabhumi International Airport, 333 Moo 1, Nong Prue, Bangphli,
Samut Prakarn 10540 Thailand

Tel. 662 137-4911-2 Fax. 662 137-4928

e-mail : bkkafoffice@thaiairways.com
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